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Name: Melissa Scaturro (AKA “Mel”)   Title: Marketing / Business Development
My firm: AMI Environmental is an environmental solutions partner for facility 
owners, designers, and construction companies nationwide.  Whether you 
are planning a facility renovation project, buying or selling property, or simply 
managing the daily operations of your facility, AMI provides the services and 
solutions needed to make your environmental problems go away.  
SMPS connections: Second year of membership I joined the programs commit-
tee working with Jan Weidenhammer.  I then became the Director of Programs, then 
President.  I am currently the Director of Programs,  again.  I really enjoy working in 
programs and I have an awesome committee.
A/E/C experience: My first experience with the AEC industry was out in San 
Francisco.  I worked for an architect firm for 10 years before moving back to 
Omaha.  After moving back to Omaha almost 20 years ago, I worked briefly for 
an architect firm before I started working for AMI Environmental.  I have worked for 
AMI for over 17 years.  I typically have always worked in the project administration, 
office management, marketing, and business development side of the industry.  For 
the past several years I have been in charge marketing and business development.  
Other careers I would like to try: Retired - I guess that’s not a career.  I 
would like to plan events (why I’m on programs committee?) for non-profit organi-
zations.
Why I joined SMPS Nebraska OR share an SMPS memory/event: 
A friend (Jeanne LeBron) introduced me to the organization over 10 years ago.  I 
have met some absolutely wonderful people over the years and many good friends. 
When I need help on a process, procedure, forms, whatever, I know I can reach out 
to my fellow SMPS members.  They are the most generous people.  If you need a 
mentor, this is the place to get one.     
Continued on following page...
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Member Spotlight (continued from prior 
page)

Community involvement / other organi-
zations: I volunteer at my church and my daughters 
school.  I’d like to get more involved in community 
organizations (maybe when she’s done with high school).
Family members: Jeff and I will be celebrating our 
25th anniversary this spring.  We have 3 children, Mi-
chael is 24, Andrea is 20 and our baby, Emma is 16.
Mentor / person who has most influenced 
you: Professionally – many SMPS members like Jeanne, 
Bart, Jan just to name a few.  
Best (or some good) advice I have received: 
”If we all threw our problems in a pile and saw everyone 
else’s, we’d grab ours back” – I always try to think of this 
when I think things aren’t going so good. 
One thing most people don’t know about 
me: I used to live in Austin and San Francisco – my hus-

band was in a band and we moved around for the band.  
Ahh to be young and naive.  
Interests / hobbies: I enjoy going to movies with my 
husband and friends (the chick flics he won’t go to).  I 
like to go shopping and hang out with my girls since it’s 
so rare we get to do this now that they have so much 
going on and hanging out with Mom is not high on their 
list.  I love to go dancing and since my husband is not a 
fan of this, I usually go with my friends. 
My pet peeve(s): Waiting on people (my husband).  
I’m usually ready to go before anyone else, so I sit and 
wait.  Ugh  And driving behind people who can’t drive.
My favorite movie: To Kill a Mocking Bird – what a 
classic.
My favorite book: Who has time to read.  Actually, 
my goal this year is to make time.  
My favorite vacation spot: I’m hoping it’s going 
to be Sanibel Island.  That’s where Jeff and I are going 
to celebrate our anniversary this year.

by Mike Benck, CPSM
BCDM Architects 
President, SMPS Nebraska

President ’s Message

The completion of the first half of our 2011-2012 pro-
gram year provides a great opportunity to reflect on what 
we have accomplished to add value to your SMPS mem-
bership for both you and your company.  Now is also the 
perfect time to highlight the many great things available 
to you in the coming months.  Throughout this newsletter, 
you will find examples of both.

A primary focus of the current Board of Directors during 
our strategic planning process in June included align-
ing all of the activities we undertake as a chapter with 
SMPS National’s identified 2020 Plan theme – Advocate, 
Educate and Connect.  You may have noticed we have 
updated our website graphics and all printed and elec-
tronic communications to reflect this emphasis.

The eighteen-month calendar developed by our Program 
and Membership Committees is perhaps the best repre-
sentation of the incredible amount of planning behind 
the scenes that has been necessary to make this year 
a success.  We have hosted events such as the Trolley 
Tour of areas influenced by Omaha by Design as part 
of advocating for the value of our collective professions, 
conducted monthly programs on the second Tuesday of 
each month and held informal roundtable discussions 

on social media to provide educational opportunities, 
and connected our members to potential clients through 
moderated, highly interactive panel discussions that have 
brought out marketing/business development profes-
sionals and other firm leaders.  Along the way, we have 
provided multiple opportunities for networking through 
our A/E/C Morning Mixers and SMPS Happy Hour.

The collective efforts of many has resulted in eight new 
members, a renewed interest by individuals from within 
Lincoln firms to become involved, and engaged a group 
of 7 individuals to seek their CPSM certification.  Plan-
ning is also underway for an SMPS Nebraska Marketing 
Communications Awards program.  Thank you to all who 
have fueled our success.

As the President of SMPS Nebraska, my primary goal is to 
continually identify new ways to add value to your mem-
bership.  I would very much like to hear your ideas and to 
encourage you to become more involved in our chapter.  
Please feel free to email me at mbenck@bcdm.net with 
your ideas, questions or to volunteer.

Mike Benck, CPSM
SMPS Nebraska President
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CPSM Study Groups Forming!
Interested in CPSM certification? 

Need some motivation to help you study for the exam?  
Join a CPSM study group!

Contact Terry at tlhawley@terracon.com for more information.

Become a Certified 
Professional  

Services Marketer!

Attention Marketing Professionals! 

Being a Certified Professional Services Marketer (CPSM) means being a part of something special. You have success-
fully positioned yourself amongst an elite group of professional services marketers who have invested in themselves 
and understand and embrace the need for continuous improvement through education, enhancing their opportunity 
for professional success.

The CPSM designation is a recognized mark of distinction. The achievement offers you a wide range of important 
benefits: 

• Increased knowledge in strategic market planning, market research,  plan implementation, business                                            
  development, and promotion 
• Demonstrates your dedication to the professional services marketing profession 
• Industry recognition of professional competence 
• Enhanced credibility with employers, clients, and peers 
• Improved ability to compete in the job market 
• Potential for increased compensation and benefits 
• Career advancement 
• Public recognition in the roster of CPSMs on the SMPS website 
• Invitation to CPSM-only educational and networking programs 
• Access to the CPSM communities on MySMPS and LinkedIn 

Upon earning the CPSM designation, you will receive:
• A personalized certificate of achievement 
• A CPSM lapel pin 
• A notification letter sent to your employer 
• Acknowledgement in SMPS’s publications, on the web site, and at Build Business, the National Conference 
• A professional designation that is portable as you move geographically or from one service industry to   
  another. 

For more information contact Kevin Doyle, SMPS National, at 1.800.292.7677, x232, or kevin@smps.org.
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Careers Page 
Beware of the Top 5 Interview Mistakes

We’ve all heard stories of job candidates who looked great on paper but who were absolute disasters in person.   
With fewer interview opportunities available in our competitive job market, it’s essential to make the best possible  first 
impression. Learn from the mistakes of others and avoid these top five worst interview blunders:

1. Not preparing for the tough interview questions. Like every job seeker, you probably have your own set of tough 
interview questions you hope will never be asked.  The best strategy is to prepare ahead of time with answers to ALL of 
these questions. A career coach can be a great resource for helping you work out suitable answers with a positive spin 
on negative or challenging career situations.

2. Failure to match communication styles. Making a great first impression is easier to do when you communicate 
effectively with your interviewer. The best way  to do this is by mirroring his or her communication style. Allowing 
your interviewer to set the tone of the conversation will put him or her at ease and makes the conversation flow more 
naturally.   

For instance: 
• If the interviewer seems all business, don’t attempt to loosen him or her up with a joke or story.   Be succinct. 
• If the interviewer is personable, try discussing his or her interests. Personal items on display in the office can be  
  a clue.  
• If asked a direct question, answer directly. Then follow up by asking if more information is needed.   

    
3. Talking too much.   In my recruiting days, I abhorred over-talkative candidates, and so did most of my client em-
ployers who interviewed these candidates. Over-talking takes several forms: 

• Taking too long to answer direct questions. The impression: This candidate just can’t get to the point. 
• Nervous talkers. The impression: This candidate is covering up something or is outright lying. 

To avoid either of these forms of over-talking, practice answering questions in a direct manner.   Using role-playing in  
preparing for your interview will help you avoid excessive, nervous talking. 

 4. Saying negative things about your current or past employers or managers. Even if your last boss was Attila the 
Hun, avoid stating your ill feelings about the person or work situation. No matter how reasonable your complaints, 
your negative comments will be viewed as disrespect towards your boss. When faced with the challenge of talking 
about former employers, make sure you are prepared with a positive spin on your  experiences.
        
5. Giving away too much salary and earnings information. Candidates often weaken their future earning potential by 
speaking too freely about their current income. No matter  the official salary range of the position you are interview-
ing for, your current earnings have an enormous effect on the  size of the offer. Investing in a career coach to help you 
answer salary questions can add thousands of dollars to your new job offer.  You already know that it takes a strong 
resume that sets you apart as a candidate of choice to be invited for an interview. 

The next step is to hone your interviewing skills to actually win job offers. Polishing your interviewing skills can mean 
the difference between getting the job and being a runner-up.

Courtesy of Deborah Walker, Certified Career Management Coach  
More career tips at: www.AlphaAdvantage.com
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Email your news ideas and articles to 
Michelle at michelle.hilding@LRA-Inc.com

SMPS Members 
in the News

SMPS Nebraska member Leslee Joy was recently recog-
nized with the Greater Omaha Chamber of Commerce 
Chairman’s Award of Excellence.  Leslee, a member of 
The Chamber’s President’s Club since 1997, earned the 
award for recruiting more than 250 new Chamber mem-
bers during her years of service.  

B2 Environmental, Inc. headquartered in Omaha, Ne-
braska, has just celebrated its 5th year anniversary. B2E is 
a woman-owned small business and works on a variety of 
environmental consulting projects, including site assess-
ments, indoor air quality studies, asbestos, lead and mold 
inspections, underground storage tank evaluations and 
removal and all types of hazardous materials remediation 
project management.  

 

Lamp, Rynearson & Associates is now a small business 
based on the March 12, 2012 revised size standards of 
the Small Business Administration.   The firm provides civil 
engineering, survey, land planning, and project leader-
ship in public infrastructure and private development and 
redevelopment projects.   

National independent technology consultants, The 
Sextant Group, have relocated their Omaha office to a 
new space at 5017 Leavenworth Street in Omaha. The 
firm supports architects, interior designers, owners, and 
facilities planners, as technology advisors for audiovisual, 
IT, acoustical, building security, and lighting systems. The 
local office, established in July 2010, is led by principal, 
Craig Park, FSMPS, Associate AIA, former SMPS National 
President.

Membership 
By Erin Seghers, Wilson & Company
Director of Membership, SMPS NE
erin.seghers@wilsonco.com

This program year, we have added eight new members 
and welcomed back two reinstated  members. Our goal 
is to increase membership by 15%, so we are definitely 
on target. If you see these members at an event, please 
welcome them to SMPS Nebraska.

• Ashley Hottovy – Woods & Aitken
• Lissa Marshall – DLR Group
• Angela Harvat – ARC
• Deb Ash – B2 Environmental, Inc.

• Taylor Irish – The Schemmer Associates, Inc.
• Lance Paulsen – K2 Construction (reinstated)
• Alissa Hobelman – Alfred Benesch (reinstated)
• Travis Klasna - JEO
• Natalie Schwarz - Woods & Aitken 
• Jodi Vaccaro - COASTAL

The membership committee recently launched a Job 
Bank to assist displaced workers, as well as providing a 
tool for firms seeking qualified and experienced market-
ers and business developers in our region. Check it out 
at: www.smpsnebraska.org and let your HR department 
know about this great service at a minimal price. If you 
want more information about SMPS Nebraska, join us 
at an upcoming A/E/C Morning Mixer or happy hour! 
Check our website for event dates and locations.

Leslee Joy Receives Greater 
Omaha Chamber of Com-
merce Chairman’s Award of 
Excellence 

B2 Environmental 
Celebrates 
5th Anniversary

Lamp Rynearson 
Announces 
Small Business Status

The Sextant Group Expands 
Midwest Presence with 
new Omaha Office
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May 31st – “Communicate to Win” – 3 hr. workshop
June 19th – Webinar 

June 26th – Social Media Roundtable – Facebook
July 18th – Client Panel – Healthcare

August 23rd – Marketing Awards Banquet

SMPS Nebraska
Upcoming Events

If you have information, news or ideas for this newsletter, we welcome your additions!  
Please email them to Michelle at michelle.hilding@LRA-Inc.com.  Thank you! 

SMPS Nebraska reserves the right to edit information as necessary.  

Have ideas or material for this newsletter?

Your SMPS Board of Directors: 

Mike Benck, CPSM - President
Tracy Mumford - President Elect
Michelle Hilding, CPSM - Past President
Bart Pugh , CPSM - Treasurer
Carolyn Johnson - Secretary

Melissa Scaturro - Director of Programming
Erin Seghers - Director of Membership
Terry Hawley - Director of Communications
Jan Weidenhammer-Exofficio Board Member
Leigh Sittenauer - Chapter Manager


